
Independent Investigator for Allegations of Workplace Bullying and 
Other Unreasonable Behaviour 

 

Privacy Notice 

This privacy notice is made in accordance with National Privacy Principle 1.3 under the 
Privacy Act 1988 (Cth).  It sets out how HWL Ebsworth Lawyers will deal with the personal 
information of people making submissions to the investigator. 

Personal information of people making submissions that is collected by the investigator is treated 
as confidential and is managed in accordance with the Privacy Act 1988 (Cth).  Personal 
information is information relating to an individual whose identity is apparent, or can reasonably 
be ascertained, from the information or opinion provided.  That information will be broader than 
simply the name of the person (and may include, for example a person's work location, division 
and/or CSIRO IDENT identifier). 

Confidentiality and Consent 

This document: 

 Introduces the independent investigator into allegations of workplace bullying and other 
unreasonable behaviour  

 Explains what the investigator can do to protect the confidentiality of personal information 

 Explains how the investigator will use your personal information and to whom the 
investigator may disclose that information 

 Links with a Consent Form on which people wishing to make a submission are to tell the 
investigator if they want their personal information to remain confidential 

 Explains what restrictions will apply if a confidential submission is made to the investigator. 

Introduction to the Investigator 

On 5 February 2013 Dr Megan Clark, the Chief Executive of CSIRO, announced the decision to 
establish an independent mechanism to investigate claims of workplace bullying and other 
unreasonable behaviour. 

This investigation is being led by Emeritus Professor Dennis Pearce AO (investigator).  The 
investigator will be assisted by a team from HWL Ebsworth Lawyers led by Ms Melanie McKean.    

People who make submissions to the investigator will be able to do so on a confidential basis if they 
wish (see below).  This means that their personal information will not be provided by the 
investigator to CSIRO.   

Anonymous submissions will not be considered by the investigator and will not be reported on by 
the investigator. 



The investigation will be conducted in two phases.  The Terms of Reference for the investigation 
detail the scope of both phases of the investigation and how each phase will be conducted.  The 
Terms of Reference are available at http://www.hwlebsworth.com.au/csiro-investigation.html 

How will the investigator collect and use your personal information? 
 
People who contact the investigation will be asked to complete or verify a Submission Form which 
will collect personal information.  
 
The signed Submission Form can be completed and submitted to the investigator by email, reply 
paid post or facsimile.   
 
For those people who contact the investigation by telephone or email, a member of the 
investigation team will complete a Submission Form based on the information received.  The 
completed Submission Form will then be sent to the person for verification.   
 
The Submission Form includes a Consent Form which asks people for their permission to disclose 
their personal information to CSIRO, so that the investigator can: 

 Obtain and consider documents and information from CSIRO during Phase 1 

 Report to the Chief Executive of CSIRO on their submission at the conclusion of Phase 1 

 Conduct further investigations during Phase 2 which may include contacting persons 
referred to in the submission, for example, witnesses, managers and alleged perpetrators 
(further detail is provided below) 

 Report to the Chief Executive of CSIRO on any further investigations conducted during Phase 
2. 

 
People who make submissions will have the option to consent to the disclosure of their personal 
information during Phase 1 only and to decide later whether they consent to the disclosure of their 
personal information during Phase 2.  That choice is set out in the Consent Form (attached to the 
Submission Form). 

How will the investigator report to CSIRO? 

At the conclusion of Phase 1, the investigator will provide the following reports to CSIRO: 

 A report on general findings (including lessons to be learnt and recommendations for 
improvements to CSIRO policies, processes and practices).  This will not contain any personal 
information; and 

 A summary report to the Chief Executive of CSIRO on each submission examined by the 
investigator.  This will contain personal information except where a confidential submission 
has been made.  

CSIRO intends to publish the Phase 1 report on general findings.  CSIRO will not publish the summary 
report on each submission examined during Phase 1.   

http://www.hwlebsworth.com.au/csiro-investigation.html


At the conclusion of Phase 2 the investigator will provide a summary report to CSIRO on each 
submission further investigated during Phase 2.  CSIRO will not publish the summary report on each 
submission investigated during Phase 2.  
 
Restriction on information which can be provided by the investigator 
 
At the conclusion of Phase 1 the investigator will inform each person who made a submission of the 
outcome of the investigator's consideration of the submission.  For those submissions further 
investigated during Phase 2, the investigator will inform the person who made the submission of the 
outcome of the further investigation.   
 
When informing each person as to the outcome (at Phase 1 and if applicable, Phase 2), there will be 
restrictions on what information the investigator can disclose.  This includes that the investigator 
may not be able to tell that person whether a person they made an allegation about is or is not 
currently employed by or affiliated with CSIRO.  
 
Use of personal information during Phase 2 investigations 
 
During Phase 2, the investigator can only investigate submissions that were made during Phase 1 
and that: 
 

(a) Contain allegations of workplace bullying or unreasonable behaviour that occurred 
wholly or substantially on or after 1 January 2006; 

(b) Are made by a former CSIRO staff member or affiliate; and 
(c) Relate to the conduct of a current CSIRO staff member or affiliate. 

 
During the Phase 2 investigation, procedural fairness will be afforded to all people who have raised 
or been referred to in submissions about workplace bullying and unreasonable behaviour. 
 
As part of these further investigations, the investigator may disclose personal information to persons 
named in or connected with a submission (for example, witnesses, managers or alleged 
perpetrators).  
 
The investigator may seek information from whomever he thinks appropriate. 
 
All submissions and personal information will be treated sensitively and in accordance with the 
Privacy Act.  If the investigator passes personal information on to CSIRO it will not be disclosed any 
more broadly than is necessary to assist in the investigation and subsequently to deal with any issues 
that arise out of the investigation. 

How will CSIRO use my personal information? 

If you consent to the investigator disclosing your personal information to CSIRO, CSIRO may use that 
information to consider whether there is evidence of misconduct and to undertake appropriate 
processes in respect of your allegations of workplace bullying and unreasonable behaviour.   

Any information that the investigator gives to CSIRO will also be dealt with in accordance with the 
Privacy Act.  CSIRO is an agency and bound by the Information Privacy Principles. 

Further information about how CSIRO might use your personal information can be obtained from 
the CSIRO Privacy Notice which can be accessed at http://www.hwlebsworth.com.au/csiro-
investigation.html.   

http://www.hwlebsworth.com.au/csiro-investigation.html
http://www.hwlebsworth.com.au/csiro-investigation.html


Can the investigator keep your identity or some or all of your information confidential? 

The investigator cannot give an absolute guarantee not to reveal your personal information but he 
will deal with personal information in compliance with the Privacy Act.  The investigator and HWL 
Ebsworth Lawyers are bound by the National Privacy Principles.   

If you have asked in the Consent Form not to be identified, then the investigator agrees not to give 
your identifying information to CSIRO or others; and/or if you ask that some or all of your personal 
information be kept confidential – the investigator agrees to that information being kept 
confidential.  

What limits apply if you chose to make a confidential submission?  

If you put limits on how the investigator can use your personal information the investigator may not 
be able to use your information to consider your allegations fully and CSIRO may not be in a position 
to undertake further action in respect of any issues you have raised. However, it is your right to ask 
for these limits and even with those limits your information may still help the investigator to make 
recommendations to CSIRO. 

How do you access your personal information? 

Your personal information will be collected by the investigator and held by HWL Ebsworth Lawyers. 
You can access your personal information by contacting the investigation or at our usual business 
address: 
 
HWL Ebsworth Lawyers 
Level 1 
25 National Circuit 
Forrest  ACT  2603 

Accessing further information and assistance 

The Privacy Act and Principles may be found at the website of the Office of the Australian 
Information Commissioner - http://www.oaic.gov.au/privacy-portal/index.html  

Please contact us on 1800 465 298 if you have any questions before completing the Submission 
Form and Consent Form, or at any time.  
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